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usi ng System;

usi ng Systemn. Dat a;

usi ng System. Configuration;

usi ng Systerm. Col |l ecti ons;

usi ng Systenm. Web;

usi ng Systemr. Web. Security;

usi ng System. Web. Ul ;

usi ng System. Web. U . WebControl s;

usi ng Systemnm. Web. Ul . WebControl s. WebParts;
usi ng System. Web. Ul . Ht nl Controls;

public partial class Logon : Systen. Web. Ul . Page
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{
protected void Login_Click(object sender, EventArgs e)
t o
ry
{ _
0 ogi nStatus = fal se;
strin us = txt User Nanme. Text ;
str sword = txtPassword. Text;
/lValid
if (vali | ogi nSt at us, _user, _password))
{
/I Create a ookie which will expire at sessions end (30 mn 4
sl i ding)
/' Ht t pCooki e new Htt pCooki e(" ARl ALDCooki e", "Adm n");
/| Response. Coo oki e);
/I Response. Set Cooki e);
/1 Forms aut henti catejus oki e experation at end of session (30w
mn sliding)
Syst em. Web. Security. Forns hentication. Redirect FromLogi nPage(_user, «
fal se);
}
catch (Exception)
/* Need to setup sone enmil mechinismt r Llog errors
* | bl Logi nStatus. Text = ee. ToString();
*/
| bl Logi nStatus. Text = "An error has occured. Pl login later.";
}
}
private Bool ean ValidateUser (Bool ean _|ogi nStatus, string _user, passwor d)
{
try
{
/*
* Declare the Table Adapters and the Data Table for to check if user is «¢
in adm n table.
* Call the table adapter and instancate a new adapter object. Call the
* data table first then assign it to a variable .
*/
ARI Tabl eAdapters. tbl _Adnm nTabl eAdapt er Adm nTabl eAdapter = new V4
ARI Tabl eAdapt ers. t bl _Adnmi nTabl eAdapter ();
ARl . tbl _Adm nDat aTabl e Adm nTabl e;
/'l Count the user
int CountUser;
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usi ng System;

usi ng Systerm. Dat a;

usi ng System. Configuration;

using System. Col |l ections;

usi ng Systenm. Web;

using System Web. Security;

usi ng System. Web. Ul ;

using System Web. U . WebControl s;

usi ng Systemnm. Web. Ul . WebControl s. WebParts;
using System. Web. Ul . Ht m Controls;

public partial class adnCt|l Hel pDesk : Systemr. Web. Ul . User Cont r ol
{

// GVSubm ssi on | ndex

int _gvSubl ndex;

/] Stoig€the Admin id for | ookup on other views
int Adm nl D;

protected voi d GVSubm ssi ons_RowDat aBound( obj ect sender, GridVi ewRowEvent Args e)
{

try
{
/1 Trimstrdnggat@a in the GV
CommonCode TeinStri ngs=»>new CommmonCode();

/1l Truncate the“textdin GV and wite the conplete text to the tooltip
if (e.Row. RowTypegd== Dat@Cant r ol RowType. Dat aRow)
{
Label nyCommrent = (Label)e.Row. FindControl ("IblltenComent");
Label nySolution = (Label)e.Row. FindControl ("IblltenSol ution");
myComment . Tool Ti p = ‘py ConmentssText ;
mySol ution. Tool Ti p = mySol uti on. Text;
string tenmp = myComent. Text ;
string tenp2 = mySol ution. Text;
int len = tenp. Length - 1;
int len2 = tenmp2. Length - 1;
tenp = TrinString. Truncate(tenp);
tenmp2 = TrinString. Truncate(tenp2);
myConment . Text = tenp;
mySol ution. Text = tenp2;

tenp = null;
tenmp2 = null;
/|l Capture the index of each row on build off\thefgrifdvi ew so we can 4

call the selectindex

//on a button click.

| mageButton butHi story = (I nageButton)e. Row. Cel I's[.7]¢ Fi ndContir ol ( "4
"i mgBut Hi story");

but Hi st ory. CommandAr gunent =_gvSubl ndex. ToString();

_gvSubl ndex = _gvSubl ndex + 1;

catch (Exception ex)

| bl St atus. Text = ex. Message;

}

protected voi d GVSubm ssi ons_RowCommand( obj ect sender, GridVi ewConmandEvent Args e)

{
try
{
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/1 Ensure we have a valid session **Now checked from Default page on | oad.
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/'l HttpCookie cookieSessionState = Request. Cooki es[ " ARl Sessi onState"]. Val uew

/1 string ARI SessionState = Server. H m Encode(cooki eSessi onSt at e. Val ue);

/1 if (ARl SessionState != "Valid")
I {
/1 Response. Redirect ("../Logi n. aspx");
I}
if (e.CommandName == "History")

/] Get the current row i ndex
int _Rowi D = Convert. Tol nt 32(e. CommandAr gunent) ;

/Using the row index get the datakey (Recordl D)
%aKey myData = GVSubni ssi ons. Dat aKeys[ _Rowl D] ;

/ Read the DataKey Value and assign it to the text box.
. Text = nyData. Values["sub_ID"].ToString();

he ConmmandAr gunent | ndex assinged on RowDataBound to
the assinged i ndex of the row.

Convert. Tol nt 32(e. ConmandAr gunent . ToString());
el ect edl ndex = _rowl ndex;

catch (Exception ex)

| bl St at us. Text = ex. Mes e;

}

protected void GVSubni ssions_Sel ect edl ndexCl a@) ect sender, EventArgs e)

{
try
{

string _subl D = GVSubm ssi ons. Sel ect edVa n ;
I bl I D. Text = _subl D;
ARI Tabl eAdapt ers. tbl _Subm ssionsTabl eAdapter S Adapter = new w

ARI Tabl eAdapt ers. t bl _Subm ssi onsTabl eAdapter ();
ARl . tbl _Subm ssionsDat aTabl e Subm ssi onTabl e;

Subm ssi onTabl e = Subm ssi onTabl eAdapt er. Get Pr obl enili cket vert.
Tol nt 32(_subl D)) ;
mvSub. Acti veVi ewl ndex = 1;

catch (Exception ex)

| bl St atus. Text = ex. Message;

}

protected void GVSubni ssions_Sorted(object sender, EventArgs e)

{
try

/1 Di splay an direction arrow on sort
switch (GVSubm ssions. SortDirection)

{

"4
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case SortDirection. Ascendi ng:
GVSubm ssi ons. Col unms[ 3] . Header Text = "Date <ing src=
blue.gif' border="0" w dth="14" height="14" />";//_Subdat edown;
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i mges/ down- ¢

GVSubm ssi ons. Col unms|[ 14] . Header Text = "FAQ <ing src='inmages/ down- ¢
blue.gif' border="0" w dth="14" height="14" />";//_Substatusdown;
GVSubm ssi ons. Col unms|[ 15] . Header Text = "Status <inmg src=' 4
down-blue.gi f' border="0" wi dth="'14" height="14" />";//_Substatusdown;
br eak;
case SortDirection. Descending:
GVSubm ssi ons. Col umms|[ 3] . Header Text = "Date <ing src='inmages/up- «
blue.gif' border="0" w dth="14" height="14" />";//_Subdat eup;
GVSubm ssi ons. Col unms|[ 14] . Header Text = "FAQ <ing src='inmages/ up- «
bl ue.gif' border="0" width="14" height="14" />";//_Substat usup;
GVSubm ssi ons. Col unms[ 15] . Header Text = "Status <ing src='imges/ up«
-blue/gif' border="0" w dth="14" height="14" />";// _Substatusup;
br eak;
defaul t:
GVSubm ssi ons. Col unms|[ 3] . Header Text = "Date";
GVSubmi ssi ons. Col ums|[ 14] . Header Text = "FAC";
GVSubni ssi ons. Col uims|[ 15] . Header Text = "Status";

br eak;

}

catch (Exceptl on ex)

| bl St atus. Text = ex. MeSsage;

}

protected void GVHi st ory_RowDat aBound(obj ect sender, G i dVi ewRowEvent Args e)

{
try
{
//Trimstring data in the GV
CommonCode TrinString = new CommonCotle (s

/1 Truncate the text in GV and witelithe conplete text to the tooltip

if (e.Row. RowType == Dat aContr ol RowType. Dat/aRow)
{

Label nyComment USR = (Label)e. Row. Fi nd€@ontyrol ("1t emConment USRLabel ") ;

Label nmyCommrent sFAQ = (Label)e. Row. Fi ndCont r old(" I'ttemConmmrent sFAQLabel ") v

Label nySolution = (Label)e.Row. FindControl/("ItenSol utionLabel");

Label nyNote = (Label)e.Row. FindControl ("I tem\eteLabel™);
my Commrent USR. Tool Ti p = myComment USR. Text ;

my Commrent sFAG. Tool Ti p = nyComent sFAG. Text ;

mySol uti on. Tool Ti p = mySol uti on. Text;

myNot e. Tool Ti p = myNot e. Text;

string tenp = myComment USR. Text ;
string tenpl my Commrent sFAG. Text ;
string tenp2 my Sol uti on. Text;
string tenp3 myNot e. Text ;

int len = tenp. Length - 1;

int lenl = tenmpl. Length - 1;
int len2 = tenp2.Length - 1;
int len3 = temp3. Length - 1;

tenp = TrinString. Truncate(tenmp);

tenmpl = TrinString. Truncate(tenpl);
tenp2 = TrinString. Truncate(tenp?2);
tenmp3 = TrinString. Truncate(tenp3);

my Conment USR. Text = tenp;
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myComrent sFAG. Text = tenpl;
mySol ution. Text = tenp2;
myNot e. Text = tenp3;

tenmp = null;
templ = null;
tenmp2 = null;
temp3 = null;

// Add adm n nanme
// Get the adm nIl D fromthe cookie on the client
/1 Adm nl D = Convert. Tol nt32(Server. Ht m Encode( Request . Cooki es| 4

" ARl Cooki e"]["Admi nlD"]));

ARl Tabl eAdapters. tbl Adm nTabl eAdapt er Adm nTabl eAdapter = new 4

ARl Tabl eAdapters. t bl _Adm nTabl eAdapter();

}

ARL.tbl Adm nDat aTabl e Adm nDat aTabl e;

Label _Adm nlD = (Label)e.Row. FindControl ("ItemAdm nl DLabel ");
imt ol D = Convert. Tol nt32(_Adm nl D. Text);

Adm nDat aTabl e = Adm nTabl eAdapt er. Get Adm nDat a() ;

/1 Leokup 4£he Adnmin fromthe admn table by the Adm nlD;
Dat aRows admi nRow = Admi nDat aTabl e. Fi ndByAdm nl D(I D) ;

Label _Adm nNane_= (Label)e. Row. Fi ndControl ("ItemAdm nNanmeLabel ");

[/ Gab the“Adm A first manme and | ast name from the datarow

string _firstpname =¢"adm nRow[ "Adm nFirstNanme"].ToString();
string _lastname’=",adm nRow[ " Adni nLast Name"]. ToString();
_Adm nNane. Text = _lastname + ", " + _firstnane;

catch (Exception ex)

| bl Hi storySt atus. Text = ex. Message;

}

protected void GVHi story_Sorted(object sender, EventArgs €)

{

switch (GVHi story. SortDirection)

{

case SortDirection.Ascendi ng:

GVHi st ory. Col ums|[ 2] . Header Text = "Adnminl D <ing src='inmages/ down- bl ue. ¢

gif' border="0" width="14" height="14" />";//_ Subdat edown;

GVHi st ory. Col umms|[ 3] . Header Text = "ModDat e <i ng ‘si.c="1 mages/\down- bl ue. ¢

gi f' border="0" wi dth="14" height="14" />";//_Substat usdown;

GVHi st ory. Col ums|[ 4] . Header Text = "Status <ing src='images/ down-blue. «

gif' border="0" width="14" height="14" />";

br eak;
case SortDirection. Descendi ng:
GVHi st ory. Col ums|[ 2] . Header Text = "Adnmi nl D <ing src='inmges/ up-blue. «¢
gif' border='"0" width="14" height="14" />";// _Subdat eup;
GVHi st ory. Col ums|[ 3] . Header Text = "ModDate <ing src='inmages/ up-blue. «¢
gi f' border="0" width="14" height="14" />";// _Substatusup;
GVHi st ory. Col umms|[ 4] . Header Text = "Status <inmg src='inages/ up-blue.gifw
' border="0" width="14" height="14" />";// _Substatusup;
br eak;
defaul t:
GVHi st ory. Col ums|[ 2] . Header Text = "Admi nl D";
GVHi story. Col ums|[ 3] . Header Text = " ModDat e";
GVHi st ory. Col ums|[ 4] . Header Text = "Status";

br eak;
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}

protected voi d DVSubm ssi ons_Dat aBound(obj ect sender, EventArgs e)
{
try
{
/1 Get the adm nl D fromthe cookie on the client

Admi nl D = Convert. Tol nt 32( Server. Ht ml Encode( Request . Cooki es[ " ARl Cooki e"][ w
"Adm nlD"]));

ARI Tabl eAdapt ers. t bl _Adm nTabl eAdapt er Adm nTabl eAdapt er
ARI Tabl eAdapters. tbl Adm nTabl eAdapter();
ARl . t bl _Adm nDat aTabl e Adm nDat aTabl e;

new "4

Adm nDat aTabl e = Adm nTabl eAdapt er. Get Adm nDat a() ;

/'l Logkup the Admin fromthe adm n table by the Adm nlD;
Dat@Row _adm nRow = Admi nDat aTabl e. Fi ndByAdm nl D( Adm nl D) ;

I'f o( DVSubmi ssi ons. Current Mode == Detail sVi ewVbde. Edi t)

MiEFi n@ and | ookup adm n by id and display and wite date to the DB

Labél nyAdm nllB = (Label ) DVSubm ssi ons. Rows[ 0] . Cel | s[0] . Fi ndControl ( «¢
"Edi t Adm nl DLabel" )4

Label smyModDate = (Label ) DVSubm ssi ons. Rows[0]. Cel | s[0]. Fi ndControl ( «¢
"Edi t ModDat eLabel ") ;

myAdm nl D. Text 2 Adm nlB. ToString();
myModDat e. Textd = Dat®@Ti/e. Now. ToStri ng();

// Grab the Admin first name/ and | ast nane from the datarow

string _firstnanme = fadm nRow[ " Adm nFirstName"]. ToString();
string _lastname = ‘adm _nRow[gAdni nLast Name"]. ToString();
Label nyAdm n = (Label ) DVSubm ssi ons. Rows[0]. Cel | s[0]. Fi ndContr ol ( V4

"Edi t Adm nNaneLabel ") ;

" "

myAdm n. Text = _|astname + ", +/( firstinanme;

}
el se if (DVSubm ssions. Current Mode == Det aid sViewlbde. ReadOnl y)
{

// Show sonme fields we want to see i ngmeadsndde

DVSubm ssions. Fi el ds[ 10] . Visi ble = true;
DVSubmi ssi ons. Fi el ds[ 11]. Visi ble = true;
DVSubm ssions. Fi el ds[ 14] . Visible = true;
DVSubmi ssi ons. Fi el ds[ 18] . Visi ble = true;
DVSubm ssions. Fi el ds[25] . Visible = true;
DVSubmi ssi ons. Fi el ds[ 26]. Visible = true;

/1 DVSubmi ssi ons. Caption = "<h1>Subm ssi on Detail s</h1l3" L/ Ehange the «
caption for the header

/1l ookup admin by ID fromthe DB and di splay adm n nane.

string _firstname = _adm nRow[ " Adm nFirstName"]. ToString();

string _lastname = _adm nRow[ " Adm nLast Name"].ToString();

Label nyAdm n = (Label ) DVSubm ssi ons. Fi ndControl ("1temAdm nNanmeLabel ") v

myAdm n. Text = _lastnane + ", " + _firstnane;

catch (Exception ex)

| bl Subm ssi onSt at us. Text = ex. Message;
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309

310 protected void DVSubn ssions_|tenmJpdati ng(object sender, 4
Det ai | sVi ewUpdat eEvent Args e)

311 {

312 try

313

314 i f (DVSubm ssions. Current Mode == Detail sVi ewlVbde. Edi t)

315

316 /IPrep to wite to the history table

317 ARl Tabl eAdapters.thbl HistoryTabl eAdapter Hi storyTabl eAdapter = new 4
ARI Tabl eAdapt ers. t bl _Hi st oryTabl eAdapter();

318

319

320 Label _TicketlD = (Label)DVSubm ssions. Rows[0].Cel|s[0].FindControl ( «
"Edit Ticket| DLabel ");

321 Label _Adm nl D = (Label )DVSubm ssions. Rows[ 0] . Cel | s[0]. Fi ndControl ( 4
"Edi g Adm nl DLabel ") ;

322 Label _ModDate = (Label )DVSubm ssions. Rows[0]. Cel | s[0]. Fi ndControl ( 4
"Edi t ModDat elabel ") ;

323 Labell _Conmment sUSR = (Label ) DVSubm ssi ons. Rows[ 0] . Cel | s[0]. Fi ndControl ¥
(" Edi t Comment sUSRLabel ") ;

324 Text Box _Coment sFAQ = ( Text Box) DVSubmi ssi ons. Rows[ 0] . Cel | s[ 0] . 4
Fi ndCont rol (" Edi‘t Corment sFAQText Box") ;

325 TextBox< Solwtion = (TextBox)DVSubni ssi ons. Rows[ 0] . Cel | s[0]. 4
Fi ndControl ("Edi t Sol utd onText Box") ;

326 Text Box L CCMai | =g¢( Fext Box) DVSubmni ssi ons. Rows[ 0] . Cel | s[ 0] . Fi ndControl w
(" Edi t CCMai | Text Box") ;

327 Dr opDownLi 5t _Stlat us =(.Dr opDownLi st ) DVSubmi ssi ons. Rows[ 0] . Cel | s[ 0] . 4
Fi ndControl ("ddl Status");

328 Text Box _Note =g(Text Box) DVSubm ssi ons. Rows[ 0] . Cel | s[0]. Fi ndControl ( w
"Edi t Not eText Box") ;

329

330 if (_AdminlD. Text != null)

331 {

332 int TicketlD = Convert/l. Tol nt32(_TicketlD. Text);

333 int Adminl D = Convert .Tol nt 32(gAdni nl D. Text) ;

334 Dat eTi ne ModDat e = Convert. ToDat-eTi ne(_MdDat e. Text) ;

335

336 //IWite to the history table

337 Hi st oryTabl eAdapter. | nsert (Tincket | B, Adminl D, ModDat e, 4
_Comment sFAG. Text, _Sol ution. Text, _CCMil.Text7™_Status. Sel ectedVal ue, _Note. Text ¢
, _Comment sUSR. Text);

338 }

339 }

340

341 catch (Exception ex)

342

343 | bl Subm ssi onSt at us. Text = ex. Message;

344 }

345 }

346

347 protected void DVSubm ssions_ItenlJpdat ed(obj ect sender, 4
Det ai | sVi ewUpdat edEvent Args e)

348 {

349 try

350

351 //Details view updated - rebind the GV

352 GVSubmi ssi ons. Dat aBi nd() ;

353

354 catch (Exception ex)

355

356 | bl Subm ssi onSt at us. Text = ex. Message;

357 }

358 }

359

360 protected void DVSubm ssions_ItenDel et ed(obj ect sender, 4

Det ai | sVi ewDel et edEvent Args e)
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{
try
/1 DV updated - rebind the GV
GVSubm ssi ons. Dat aBi nd() ;
catch (Exception ex)
| bl Subm ssi onSt at us. Text = ex. Message;
}
}
protected voi d DVSubm ssi ons_I t enCommand( obj ect sender, V4

Det ai | g¥i ewCommandEvent Args e)

{
thry
{

/] USer closed - reset index to activeview O
if (et ConmandNanme == "Cl ose")

mvSub. Aet i veVi ewl ndex = 0;

/I Hi de sonme fdfel dshwe don't want to see in edit node

el se if “(e..ComandNane == "Edit")// Respond

{
DVSubm ssions. Fi elslds[ 10] . Vi si bl e = fal se;
DVSubm ssi ons«Fiellds[ 11] . Visi bl e = fal se;
DVSubm ssi ons. Fifel ds[ 14].. Visi bl e = fal se;
DVSubm ssi ons4Fi el ds[18]. Visible = fal se;
DVSubmi ssi ons. kitel'ds[ 25] . Vi si bl e = fal se;
DVSubm ssi ons. Fi el ds[:26] . Visi bl e = fal se;

caption for

/'l Reset the caption{o Respomse®bet ail s
DVSubnmi ssi ons. Capti on“=""<hl>Response Detail s</hl>"; //change the "4
t he header

}
/'l Updat e the database a send mil
else if (e.ComandNane == "Update")// Send Mai l
{
Mail _Util mail = new Mail _Util();
ARI Tabl eAdapt ers. t bl _Adm nTabl eAdapt eryAdm nTabl eAdapt er = new 4

ARI Tabl eAdapters. tbl Adm nTabl eAdapter();

ARI . t bl _Adm nDat aTabl e Adm nDat aTabl e;
Adm nDat aTabl e = Adm nTabl eAdapt er. Get Adm nDat a( )

/1 Lookup the Admi n fromthe adm n table by the AdmnlD;
Dat aRow _adm nRow = Admi nDat aTabl e. Fi ndByAdm nl D( Adm Al D);

string _Adm nFirstName = _admi nRow[ " Admi nFi rst Nane"] . TeStri ng() ;
string _Adm nLastNane = _adm nRow[ " Adm nLast Nane"]. ToString();

R

_Adm nLast Nane + ", + _Adm nFirst Nane;

string _Adm nName =
= (Label ) DVSubmi ssi ons. Rows[ 0] . Cel | s[0] . FindControl ( «

Label _TicketlD

"Edi t Ti cket | DLabel ") ;

Label _FirstNanme = (Label)DVSubm ssions. Rows[0]. Cel I s[0].FindControl ( ¢

"Edi t Fi rst NaneLabel ") ;

Label _LastName = (Label ) DVSubm ssi ons. Rows[0]. Cel | s[0].FindControl ( «¢

"Edi t Last NanmeLabel ") ;

Label _Email To = (Label)DVSubm ssi ons. Rows[ 0] . Cel I s[0]. Fi ndControl ( V4

"Edi t Emai | Label ") ;

Text Box _CCEmmi|l = (TextBox)DVSubm ssions. Rows[0]. Cells[0].FindControl v

(" Edi t CCMai | Text Box");

Label _Subj ect (Label ) DVSubmi ssi ons. Rows[ 0] . Cel | s[ 0] . Fi ndContr ol ( V4

8 of 20



419

420

421

422
423

424
425

426
427
428
429

430
431
432
433
434
435
436
437
438
439
440
441
442
443
444
445
446
447
448
449
450
451
452
453
454
455
456
457
458
459
460
461
462
463
464

465

466
467
468
469
470
471
472
473
474
475
476

United States Army Research Inst. Code: Dan Morgan - VisuMAX Inc.

"Edi t Subj ect Label ");
Label _Bodyl = (Label)DVSubm ssions. Rows[0]. Cells[0].FindControl (
"Edi t Comment sUsr Label ") ;

Text Box _Body2 = (Text Box) DVSubm ssi ons. Rows[ 0] . Cel | s[0]. Fi ndControl (

"Edi t Not eText Box") ;

String _BodyFormatted = "Your Comments: " + _Bodyl.Text + "<br /><br
/| >Response: " + _Body2. Text;
String _NameFormatted = _FirstNane. Text + " " + _Last Nane. Text;

string Email Link = ConfigurationManager. AppSettings["AppURL"] +
"Ticket St at us. aspx?Keyl=" + _TicketlD. Text;

mai | . ARi Mai | er (" Response", _Email To. Text, "adm nCaril dru.net",
_Adm nNane, _Subject.Text, _BodyFormatted, Email Link, _CCEnmil. Text);
string mail status = mail. ARl Mai | St at us;

IT\Wite alert to client browser on nmil status

L bl Subm ssi onSt atus. Text = "<script>alert('" + mailstatus +"'); </
script>";/[£mil. ARl Mai | St at us;
)
Fl Sett he) activeview index to 3
el se it (e«CommandNane == " Subni t RenoveFAC")
mvSub. Actd‘veVilfewl ndex = 3;
}

catch (Exceptiondex)

| bl Subm ssi onSt'at us« Text =_.ex. Message;

}

protected void i ngBt nCl oseHi storly Cl i ck(.obj'ect sender, | mageClickEvent Args e)

{
try
{

mvSub. Acti veVi ewl ndex

n
e

catch (Exception ex)

{

| bl Hi storyStatus. Text = ex. Message;

}

protected void ddl Cat egory_Sel ect edl ndexChanged( obj ect ‘sender ,/Event Args e)
{

try
o . L .
if (DVFAQDetails. Current Mode == Detail sVi ewVbde. Edi t)
/'l Update the DB fromthe users selection in the conbo“box

Text Box myCategory = (TextBox)DVFAQDet ails. Rows[0]. Cel I s[0].
Fi ndControl (" Edi t Cat egor yText Box");
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Dr opDownLi st myDDLCat egory = (DropDownLi st) DVFAQDet ails. Rows[0].Cells w

[0]. FindControl ("ddl Category");

myCat egory. Text = nyDDLCat egory. Sel ect edl t enm. Text;
myDDLCat egory. Sel ect edl tem. Text = nyCat egory. Text;

}

catch (Exception ex)

| bl FAQDet ai | sSt at us. Text = ex. Message;
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protected void ddl Cat egory_Dat aBound(obj ect sender, EventArgs e)

{
try

if (DVFAQDet ails. Current Mode == Detail sVi ewMode. Edi t)

10 of 20

/I After the databound - assign the value fromthe DB of the CRto the «

DDL
Text Box myCategory = (TextBox)DVFAQDet ails. Rows[0]. Cel I s[0].
Fi ndControl (" Edi t Cat egor yText Box");

"4

Dr opDownLi st myDDLCat egory = (DropDownLi st) DVFAQDet ails. Rows[0].Cells w

[0].FindControl ("ddl Category");
/I myDDLCat egory.ltems. I nsert(0, new Listlten("Sel ect Category"”,

if (myCategory.Text !="")
{
string _currentVal = nyCategory. Text;
Listltemr item = myDDLCat egory.|tens. Fi ndByText (_currentVal);

myDDLCat egory. Sel ectedltemn. Sel ected = fal se;
item Sel ected = true;

}

catch (Exceptl on ex)

| bl FAQDet ai 1, 8St at us. Textr = ex. Message;

}

protected void | ngBtnCl ose «€l'ick(obj ect ,sender, |mageClickEventArgs e)

{
try

mvSub. Acti veVi ewl ndex = O0;
catch (Exception ex)

| bl FAQDet ai | sSt at us. Text = ex. Message;

}
}

protected void | ngBt nUpdate_Click(object sender, demageCiii ckEvent Args e)
{

try
{
mvSub. Acti veVi ewl ndex = 0;

catch (Exception ex)

| bl FAQDet ai | sSt at us. Text = ex. Message;

}
}
protected void DVFAQDetai |l s_ItemJpdat ed(obj ect sender, DetailsViewdpdat edEvent Argse
{E)
try
GVSubm ssi ons. Dat aBi nd() ;
catch (Exception ex)
| bl FAQDet ai | sSt at us. Text = ex. Message;
} }

protected voi d EditFAQDat eLabel _Dat aBi ndi ng(obj ect sender, EventArgs e)
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540 {

541 try

542

543 if (DVFAQDet ails. Current Mode == Detail sVi ewVbde. Edi t)

544

545 /'l Update the DV with the current date / tine for db update

546 Label _FAQDate = (Label)DVFAQDetails.FindControl ("EditFAQDat eLabel ");

547 DateTi ne FAQDat e = DateTi nme. Now;

548 _FAQDat e. Text = FAQDate. ToString();

549 }

550

551 catch (Exception ex)

552 {

553 | bl FAQDet ai | sSt at us. Text = ex. Message;

554 }

555 }

556

557 protected wvoi d Edit FAQCheckBox_Dat aBi ndi ng(obj ect sender, EventArgs e)

558 {

559 try

560

561 /| SetwithefRadi o button to the default of the value read fromthe DB

562 CheckBox _ChkFAQ =) (CheckBox) DVFAQDet ai | s. Fi ndCont r ol (" Edi t FAQCheckBox") ;

563 Radi oButihonki'st 4. YesNoFAQ = (Radi oButtonLi st) DVFAQDet ai | s. Fi ndContr ol ( 4
"Edi t FAQRadi oButt an™) ;

564

565 if (_ChkFAQG. Text == "drue") _YesNoFAC. Sel ect edl ndex = 0;

566 el se if (_ChkFAG. Text == "Fal se") _YesNoFAQ. Sel ect edl ndex = 1;

567 el se _YesNoFAQG. Seldect edithdex = 1;

568 }

569 catch (Exception ex)

570 {

571 | bl FAQDet ai | sSt at us. Text! = ex. Message;

572 }

573 }

574

575 protected voi d Edit FAQRadi oButton_Sel ect edl ndex€hanged(obj ect sender, EventArgs e)

576 {

577 try

578

579 /' Update the DB with the users new sele€ted optiaon

580 CheckBox _ChkFAQ = (CheckBox) DVFAQDet ai | seFisnd€ont r ol (" Edi t FAQCheckBox") ;

581 Radi oBut t onLi st _YesNoFAQ = (Radi oButtonLigt) DVFA@Det ai | s. Fi ndCont r ol ( 4
"Edi t FAQRadi oButton");

582

583 if (_YesNoFAG. Sel ect edl ndex == 0) _ChkFAQ. Text = "TJFrue!;

584 el se if (_YesNoFAQG. Sel ect edl ndex == 1) _ChkFAG. Text = "Fal se";

585

586

587 catch (Exception ex)

588 {

589 | bl FAQDet ai | sSt at us. Text = ex. Message;

590 }

591 }

592

593 protected voi d DVFAQDet ai | s_Dat aBound( obj ect sender, Event Args e)

594 {

595 try

596

597 ARl Tabl eAdapters. tbl Adm nTabl eAdapt er Adm nTabl eAdapter = new 4
ARI Tabl eAdapt ers. t bl _Adm nTabl eAdapter();

598 ARl .t bl _Adm nDat aTabl e Adm nDat aTabl e;

599

600 Adm nDat aTabl e = Adnmi nTabl eAdapt er. Get Adm nDat a() ;

601

602 Dat aRow _adm nRow = Admi nDat aTabl e. Fi ndByAdm nl D( Adm nl D) ;

603
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/1l ookup admn by ID and display adm n nane.
string _firstname = _adm nRow[ " Adm nFirstName"]. ToString();
string _lastname = _adm nRow[ " Adm nLast Name"]. ToString();

Label nyAdm n = (Label ) DVFAQDet ai | s. Fi ndControl ("Edi t Adm nNanmeLabel ") ;

" "

myAdm n. Text = _|astname + ", + _firstnane;

catch (Exception ex)

| bl FAQDet ai | sSt at us. Text = ex. Message;

}

protected void EditAdm nl DLabel _Dat aBi ndi ng(obj ect sender, EventArgs e)

{
try
{
if (DVFAQDet ai | s. Current Mode == Det ai | sVi ewMode. Edi t)
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Label myAdm nl D = (Label ) DVFAQDet ai | s. Fi ndControl (" Edi t Adm nl DLabel ") ;

myAdmi nl D. Text = Adm nl D. ToString();

catch (Exceptiondex)

| bl FAQDet ai | sSt'at us4Text =_ex. Message;

}

protected void EditCancel | ngBt n_Command(obj ect sender, ConmandEvent Args e)

{
try

if (e.CommandName == "Cancel ") mvSub. ActimveVi ewl ndex = 0;
catch (Exception ex)

| bl FAQDet ai | sSt at us. Text = ex. Message,;

}

protected void | nkBt nLogout _Cli ck(obj ect sender, Event Args e)
{
try
{
Ht t pCooki e ARI Cooki e = Request. Cooki es. Get (" ARI Cooki e )4
ARI Cooki e. Expi res = Dat eTi me. Now. AddDays(-1);
Response. Cooki es. Add( ARI Cooki €) ;

Response. Set Cooki e( ARI Cooki e);
Response. Redi rect (Confi gurati onManager. AppSetti ngs["AppURL"]);

catch (Exception ex)

| bl Adm nSt at us. Text = ex. Message;

}
}
protected void inmgBut NewSubm ssion_Click(object sender, |nageClickEventArgs e)
{
nmvSub. Acti veVi ewl ndex = 4;
}

protected void FVSubm ssion_ltem nserting(object sender, FornView nsertEventArgs

"4
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e)
{
try
/1 Get the adm nl D fromthe cookie on the client
Admi nl D = Convert. Tol nt 32( Server. Ht ml Encode( Request . Cooki es[ " ARl Cooki e"][ w
"Adm nlD"]));

ARI Tabl eAdapt ers. t bl _Adm nTabl eAdapt er Adm nTabl eAdapter = new
ARI Tabl eAdapters. tbl Adm nTabl eAdapter();
ARI . t bl _Adm nDat aTabl e Adm nDat aTabl e;

Adm nDat aTabl e = Adm nTabl eAdapt er. Get Adm nDat a() ;

/1 Logkup the Admin fromthe adm n table by the Adm nlD;
Dat'aRow _adm nRow = Admi nDat aTabl e. Fi ndByAdm nl D( Adm nl D) ;

ARITabl eAdapt ers. t bl _Subm ssi onsTabl eAdapt er
ARI Tabl eAdapt ens. t bl _Subm ssi onsTabl eAdapter();
ARlg tBlI  Subm ssionsDat aTabl e Subm ssi onsTabl e;

Submi ssi onsTabl eAdapt er

Submissi onsTabl e = Subni ssi onsTabl eAdapt er. Get Cl i ent Cont act SubDat a() ;

Text Box “my_subFidrst Name = (Text Box) FVSubm ssi on. Row. Fi ndCont r ol (
"sub_First NameTextdBox'4);

Text Box my_sdblLast Nane’ = ( Text Box) FVSubm ssi on. Row. Fi ndCont r ol (
"sub_Last NaneText Box") ;

Text Box my_subEmai |
"sub_Emai | Text Box");

Text Box ny_subTel e & (TextBox) FYSubm ssi on. Row. Fi ndContr ol (
"sub_Tel eText Box");

Text Box my_sublLocation =/(Text Box) FVSubm ssi on. Row. Fi ndCont r ol (
"sub_Locati onText Box");

Text Box nmy_subSubj ect
"sub_Subj ect Text Box");

Text Box my_subComents = (Text/Box) FVSubmisssi on. Row. Fi ndCont r ol (
"sub_Comment sText Box") ;

= ( TexisBox) FVSubm ssi on. Row. Fi ndControl (

= (Text Box) FVSubm ssi on. Row. Fi ndCont rol (

DateTine CurrentDate = DateTi me. Now;

my_subFi rst Name. Text = _adm nRow[ " Adni nFi r st Name®] . ToString();
my_sublLast Name. Text = _adm nRow[ " Adm nLast Nane"] . ToString();
my_subEmai | . Text = _adm nRow[ " Adm nEnai | ‘JeeTeString() ;

int? sublD = 0;

Subm ssi onsTabl eAdapt er. I nsert Probl enili cket ( CurirentDat.e,
my_subFirst Name. Text, ny_sublLast Nane. Text, my_subEmail . Text, 4my_subTel e. Text,
my_sublLocati on. Text, ny_subSubject. Text, my_subComents. Text/, "Open",

my_subEmai | . Text = null;
my_subFirst Name. Text = nul | ;
my_sublLast Nanme. Text = nul |;
my_subConments. Text = nul|;
my_subTel e. Text = nul | ;
my_subSubj ect. Text = nul | ;
my_sublLocation. Text = null;

GVSubm ssi ons. Dat aBi nd() ;
mvSub. Acti veVi ewl ndex = 0;

catch (Exception ex)

| bl FVSubm ssi onSt at us. Text = ex. Message;

"Probl emli cket ",

rnef subl D);

neww

"4
"4
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protected void FVSubm ssi on_MddeChangi ng(obj ect sender,

}

/'l Needed for the event e.Cancel

For mvi ewvbdeEvent Args e)

protected void InsertCancel Buttonl_Conmmand(obj ect sender, CommandEvent Args e)

{
}

mvSub. Acti veVi ewl ndex = O0;

/&(/%—I’
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with the assigned

_password) ;

expire at sessions end (30 mn

I'ogerrors

has«occured.

Pl ease

/1 Return the row (if exist) where we have a user
passwor d
Adm nTabl e = Adm nTabl eAdapt er . Get Dat aByNanmeAndPasswor d( _user,
/1 Get the nunber of rows returned
Count User = Adm nTabl e. Count ;
/11f we don't have at |east one return false
if (!'(CountUser == 1))
{
I bl Logi nStatus. Text = "lInvalid Login!";
return false;
}
el se
{
'l , W& have at |east one row - Store some session info and return true
int _Adm nl D = Adm nTabl e[ 0] . Adm nl D;
string _FirstName = Adm nTabl e[ 0] . Adm nFi r st Nane;
strisng _Last Nanme Adm nTabl e[ 0] . Adm nLast Nane;
string Email = Adm nTabl e[ 0] . Adni nEmai | ;
MliCr e@ate an Adm n cookie which will
sliding)
Ht t p€ooki'e ARI‘Cooki e = new Hit pCooki e(" ARl Cooki e", "Adm n");
ARI Cooki e.«Expires = DateTi me. Now. AddDays(1);
ARI Cooki€. Val ues[#Adm nl D"] = _Adm nl D. ToString(); ;
ARI Cooki e. Val wes[*Adm nFirstNanme"] = _FirstNaneg;
ARI Cooki e. Val ues[" Adm _nkast Nane"] = _Last Nane;
ARI Cooki e. Val yes[ "Adm nEnai | "] = _Email;
ARI Cooki e. Val ues["ARI SessonState"] = "Valid";
Response. Cooki es. Add(PARI Cooki €) ;
Response. Set Cooki e( ARl Cookie) ;
/1 Sessi on. Add(" Adm nI B* _Adm nl D. ToString());
/1 Sessi on. Add( " Adm nFirst Name", _FirstName);
/| Sessi on. Add(" Adm nLast Name", _LastNane) ;
/1 Session. Add(" Adm nEnmai | ", _Enmai'l )4
/| Sessi on. Add(" ARl Sessi onState"; #Val iid");
return true;
}
}
catch (Exception ex)
/* Need to setup some emmil nmechinismto returin, ok
* | bl Logi nStatus. Text = ee. ToString();
*/
| bl Logi nSt at us. Text = ex.Message + " <br />An error
try to login later.";
return false;
}
}
}

15 of
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1 using Systenm;

2 using Systerm. Dat a;

3 using Systen. Configuration;

4 using Systen. Coll ections;

5 using System Web;

6 using System Web. Security;

7 using System Web. Ul;

8 using System Web. Ul .WbControls;

9 using System Web. Ul .WbControls. WbParts;

10 using System Web. Ul. Ht nl Controls;

11

12 public partial class usrCtl_ Problenilicket : System Web. Ul . User Contr ol

13 {

14 protected void fvProbl enli cket _Itenl nserting(object sender, 4
For nVifewl nsert Event Args e)

15 {

16 t 1oy

17 {

18 Marl Mt mail = new Mail _Util ();

19 St ni,ng, Emai | Support = Configurati onManager. AppSetti ngs["Contact Email"];

20 st ring Emaid Support Name = Confi gurati onManager. AppSettings[" Contact Nane"];

21

22 /i nstanci at edprobhem ticket table

23 ARI Tabl eAdapter st t'bl _Subm ssi onsTabl eAdapt er Submi ssi onsTabl eAdapter = neww

ARI Tabl eAdapt ers.d4bl Subm ssi onsTabl eAdapter();

24 ARl .t bl _Submi‘ssifonsDat@babl e Subm ssi onsTabl e;

25

26 Subm ssi onsTabl'e = Subni ssi.eansTabl eAdapt er. Get Cl i ent Cont act SubDat a() ;

27

28 Text Box my_subFi r stiName, = ( Text Box) f vHel pDeskTi cket . Row. Fi ndCont r ol ( 4
"sub_First NameText Box") ;

29 Text Box nmy_sublLast Name =/(Text Box)fvHel pDeskTi cket. Row. Fi ndContr ol ( 4
"sub_Last NaneText Box") ;

30 Text Box my_subEmail = (TextBox)fvHel pDeskTi cket. Row. Fi ndContr ol ( 4
"sub_Emai | Text Box");

31 Text Box my_subTel e = (Text Box)fvHel pDeskTiycket . Row. Fi ndCont r ol ( "4
"sub_Tel eText Box");

32 Text Box my_sublLocation = (Text Box)fwvHel pDeskTi cket. Row. Fi ndContr ol ( "4
"sub_Locati onText Box");

33 Text Box my_subSubj ect = (Text Box)fvHel pDeskTi ekety. Row. Fi ndCont r ol ( "4
"sub_Subj ect Text Box");

34 Text Box my_subComments = (Text Box) f vHel pDeskTizeket . Row. Fi ndCont r ol ( "4
"sub_Comment sText Box") ;

35

36 DateTinme CurrentDate = DateTi me. Now;

37

38 int? sublD = 0;

39

40 /1 Probl enTi cket Tabl eAdapt er. | nsert Probl enli cket (" ContiactUs", (" Open", "4
nmy_subFirst Name. Text, my_sublLast Nane. Text, ny_subEmail. Text, nmy_sdbTeledText, 4
my_subLocati on. Text, my_subSubject. Text, my_subComents. Text, CurnfentDate, ref 4
subl D) ;

41 Subm ssi onsTabl eAdapt er. 1 nsert Probl enili cket (Current Date, "Problenlicket", «¢
my_subFi rst Name. Text, my_sublLast Name. Text, ny_subEmail. Text, my_subTel e. Text, 4
my_sublLocati on. Text, my_subSubject. Text, my_subComments. Text, "Open", ref sublD);

42 /1 Subm ssi onsTabl eAdapt er. I nsert (Current Date, "Probleniicket", 4
nmy_subFirst Name. Text, nmy_sublLast Name. Text, ny_subEmail. Text, my_subTel e. Text, "4

my_sublLocation. Text, my_subSubject. Text, my_subComents. Text, "Open");

43

44 #region Submtter emil

45

46 /1 Send email to subnmitter

47 string Email Type = "Generic";

48 string Email To = ny_subEmai | . Text;

49 string Email From =Enmi | Support; // "adm nCARI LDRU. NET";
50 string Email Name = Email Support Naneg;

51 string Email Subj ect = "Your subm ssion was received";



52

53
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string Email Body = "<font size=\"2\" face=\"Verdana, Arial, Helvetica,
sans-serif\"><p>Date: " + CurrentDate + "</p></font>";
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Emai | Body = Emai | Body + "<font size=\"2\" face=\"Verdana, Arial, Helveticaw

, sans-serif\">You submtted the followi ng Hel p Desk Ticket. <p> Subm ssion:" + 4
my_subComments. Text +
"<br /><br />Thank you for your subm ssion. We will be in contact withwe
you. You may track the status of your ticket fromthe |ink bel ow </p></font>";
string Email Link = ConfigurationManager. AppSettings["AppURL"] + 4
"Ti cket St at us. aspx?Keyl=" + subl D;
mai | . ARi Mai | er (Emai | Type, Enmmil To, Email From, Email Name, Email Subj ect, Y4
Emai | Body, Emmil Li nk, null);
I bl St atus. Text = mail. ARl Mai | St at us;
#endr egi on
#regi on Recepi ent, emai |
[d> Sehdfenmai |l to recepient
Emai, |'Type = "Contact Us";
Emai | To, = Emmi | Support;
EmailtErom = ny_subEmai | . Text;//"adm nCARI LDRU. NET";
Emai | Name = my_ subFirst Name. Text + " " + ny_sublLast Nane. Text;
Emai | Subject’ = 4 Subject: " + my_subSubject.Text + "."; //"Contact Us: 4
Submitted by: " +dy_sUbEmail. Text +
Ermai | Body = ¢ <fant size=\"2\" face=\"Verdana, Arial, Helvetica, sans-serifw

\"><p>Date: " + CurrentDate +"</p></font>";

Ermei | Body = Emai'l Body + "<fent size=\"2\" face=\"Verdana, Arial, Helveticaw
, sans-serif\"><p>The fol llowi nggHel/p Desk Ticket was just submtted. <br /><br /> «¢

Submi ssi on: <br />" + ny_sub@oments. Text + "</ p></font>";
Emai | Li nk = Configurati onManager! AppSettings["AppURL"] + "Adm n/ Defaul t.
aspx"; // "Adm n/ Contact Us. aspx?D=" + [Probl em D;

mai | . ARi Mai | er (Emai | Type, “Emai | To, Emmil Fronm, Email Nanme, Email Subj ect,
Emai | Body, Email Li nk, null);

#endr egi on Recei pent

my_subEmai |l . Text = null;

my_subFi rst Name. Text = nul | ;
my_sublLast Nane. Text = nul |;
my_subComents. Text = nul|;
my_subTel e. Text = nul | ;
my_subSubj ect. Text = null;
my_sublLocation. Text = null;

fvHel pDeskTi cket. Visible = fal se;

catch (Exception ex)

"4

"4

| bl St atus. Text = ex. Message;
}
}
p)r otected void fvHel pDeskTi cket _ModeChangi ng(obj ect sender, FornVi ewMbdeEvent Args «
e
/'l Needed for the event e.Cancel
}

protected void inmgBut Cancel Hel p_Cli ck(object sender, |nageClickEventArgs e)

{
Response. Redi rect (Confi gurati onVanager. AppSettings["AppURL"]);

protected void fvHel pDeskTi cket Pagel ndexChangi ng( obj ect sender,
For nVi ewPageEvent Args e)
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usi
usi
usi
usi
usi
usi
usi
usi
usi
usi

ng System;

ng Systen. Dat a;

ng Systen. Configuration;

ng System. Col |l ections;

ng Systen. Web;

ng System. Web. Security;

ng Systen. Web. Ul;

ng System. Web. Ul . WebControl s;

ng System. Web. U .WebControls. WebParts;
ng System. Web. Ul . Ht ml Controls;

public partial class User Ctls ursCtl FAQs : System Web. Ul . User Contr ol

{

protected voi d Page_Load(object sender, EventArgs e)

{
try

ARI Tabl eAdapt ers. t bl _Cat egoryTabl eAdapt er Cat egoryTabl eAdapter = new
ARI Tabl eAdapt ef sit bl _Cat egor yTabl eAdapter ();
ARl 4t bl Cat egoryDat aTabl e Cat egoryDat aTabl e;

Cat egorlyDat aTabl e = Cat egor yTabl eAdapt er. Get Cat egor yDat a() ;

ARI Tabl eAdaptier s«tbl _Subm ssi ons_FAQTabl eAdapt er FAQTabl eAdapter = new
ARI Tabl eAdapt ers. t bl _Submi/ssi ons_FAQTabl eAdapt er () ;
ARl .t bl _Subm&si ans FA@Dat aTabl e FAQDat aTabl e;

/1 Loop through each gat egorygand popul ate the pl acehol der
foreach (ARI.thl_ CategoryRow Cat Row i n Cat egoryDat aTabl e)
{
string _Category;
Label CategoryName = new Labhel ();
_Cat egory = Cat Row. cat _Nane;
Cat egor yNanme. Text = "<h1><p>" + Cat Row. cat_Name + "</ hl></p>";
pl cHol der Cont ent . Cont r ol s. Add( Cat egor yNane) ;
Label HTMLBreak = new Labell();
HTMLBr eak. Text = "<p>&nbsp; </ p>"4

FAQDat aTabl e = FAQTabl eAdapt er . Get Dat aByCat egor y(_Cat egory);

19 of 20

/'l For each category - Loop through a®™popul ate Jthe pl aceholder with the w

faqg info
foreach (ARI.thbl_Subm ssions_FAQRow FAQRow i n FAQDat aTabl e)

Label Subject = new Label ();

i f (FAQRow. | ssub_SubjectNull())//test datasetfield/for null

Subj ect. Text = "<p><strong>Subject: </striong=No Subject </ p>";

}

el se

Subj ect. Text = "<p><strong>Subject: </strong>" + FAQRow.
sub_Subject + "</ p>";

}

pl cHol der Cont ent . Control s. Add( Subj ect) ;

Label Comment FAQ = new Label ();

i f (FAQRow. | ssub_Comment sFAQNul | ())//test dataset field for null

{
Comment FAG. Text = "<p><strong>Comments: </strong> No FAQ
Coments Entered </p>";

}

el se

{

Comment FAC. Text = "<p><strong>Comments: </strong>" + FAQROW.
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sub_Comment sFAQ + "</ p>";

}
pl cHol der Cont ent . Cont r ol s. Add( Corment FAQ) ;
Label Sol uti onFAQ = new Label ();
i f (FAQRow. | ssub_Sol utionNull ())
{
Sol uti onFAG. Text = "<p><strong>Sol uti on: </strong> No Sol ution
Entered </ p><p>&nbsp; </ p>";
}
el se
{
Sol uti onFAG. Text = "<p><strong>Sol ution:
sub_Solfut i on "</ p><p>&nbsp; </ p>";
}
/’pl cHol der Cont ent . Cont rol s. Add( Sol uti onFAQ) ;
| I 'der Cont ent . Control s. Add( HTMLBr eak) ;
}
}
catch (Excep )
{
| bl FAQusr Ct | tus. Te ex. Message
}
}
}

R

</ strong>"

+ FAQRow.
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